Estate services -

Putting the care back into caretaking
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Putting the care back
into caretaking

We are committed to making your
local neighbourhood a clean, safe
and attractive place to live. We will
do this by putting you first and
adapting our services to the
needs of your area.

Where we provide them, our
estate services might include:

e cleaning of shared areas;

® maintaining lights in shared
areas such as hallways
corridors and stairwells;

e removing graffiti and
fly-tipping; and

e maintaining the grounds your
home is on.

We work in partnership with local
councils, police and agencies

to manage any problems in

your neighbourhood.

Our Estates Services Team are
easily identified by their uniforms
and all carry identity cards. They
have been trained in a range of
skills, such as how to deal with

antisocial behaviour, domestic
violence and customer care.

We will carry out regular
inspections where you can join us
to tell us about any repairs to
shared areas and to make sure
that areas are being maintained
and cleaned to an acceptable
standard.

Our estate service
standards

If we provide a caretaking service
in your area, you can expect us to:

e clean all shared areas regularly;

e agree with you the
caretaker’s duties;

® advertise a programme of
inspections so you can
join us in monitoring your
neighbourhood; and

e keep noticeboards up to
date with cleaning schedules
explaining what, when and how
we will clean. Noticeboards will
also display photographs and
contact details of your caretaker.

If you want to find out when we are cleaning your
estate, please look at your estate notice board or
phone us on 0300 303 2500.
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If we receive a report from you If you have a repair you need to
we will: tell us about, please phone us on
0800 783 2768.

e remove racist or sexist graffiti
within one working day and other
graffiti within five working days;

® remove abandoned cars on our Contact us

ithin 21 ; .
land within 21 days; If you want to discuss

* make any vandalised property anything we have mentioned
we are responsible for safe within in this leaflet, please phone

one working day; 0300 303 2500.
e remove rubbish from our land
within or.1e workm.g day; and Toxt: 07950 961811
e remove items which could be (start your text with the

dangerous, such as used word ESTATE)
needles, within one working day.

Estate services:

You can also contact us

Our service standards through our website at
www.swan.org.uk or at:

Head Office
Swan Housing Association
Pilgrim House

High Street, Billericay
Essex CM12 9XY.

Or visit our London office at:

We have agreed each of our
service standards with a group of
residents. The service standards
tell you what level of service you
can expect from us.

We will regularly check to see
if we are meeting these service

standards and let you know how Swan Housing Association
we are doing. If you feel that we Cygnet House South

are not meeting these standards, 10 Chrisp Street

please phone us on London E14 GLL.

0300 303 2500.




Available in other formats and languages

English
This information tells you about estate services. If you would like to receive this
in your own language, please contact us on 0300 303 2500.

French

Ces informations traitent de estate services (services des lotissements).
Pour les recevoir dans votre propre langue, veuillez nous contacter au
0300 303 2500

Polish

Niniejsze informacje dotyczg tematu estate services (,Ustugi zwigzane

z nieruchomosciami”). Aby otrzymac je we wtasnym jezyku, zgtos sie do nas pod
numer 0300 303 2500

Somali

Macluumaadkaan wuxuu kuu sheegayaa wax ku saabsan estate services
(“Adeegyada Xaafadda”). Haddii aad jeceshahay inaad kani ku hesho
lugaddaada, fadlan nagala soo xiriir 0300 303 2500

Bengali

g3 O WFAIE estate services (U6 AfFGEAN)” 7 K@ o
2Rz oA @B e ST TS 513_66‘[ INICME 0300 303 2500 -<
G <o

Punjabi
feg Ar=aTdl 3T% estate services (WHAIE AIT=T) ¥T9 THET I | 7 It feRg
St g feg ST 99e T 3T fA9uT a9d A3 &7% 0300 303 2500 I HUIH 9

Arabic
Jpaall y 5 i€ 1)) (44 el leadl)”) estate services ) <ila glaall sda s
0300 303 2500 A5 1l e Ly Jlai¥) s cctlial b il laall o34 e
Urdu
oo 2 S(Foleas 3laie oo 3l") estate services S OT Slaglae 4
:—»m(§°\,~!&w:“e%uﬁdwbwdbju’g\w\g)TS\-mcﬂcgc"@
oS 4k, » 0300 303 2500

If you would like a copy of this document
in large print, Braille or on CD please
call 0300 303 2500.
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