Antisocial behaviour
and harassment -

We want you to be safe and secure
in your home
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Preventing antisocial
behaviour and
harassment

We are committed to tackling
antisocial behaviour and will
investigate all reports quickly
and thoroughly.

We believe you should be able

to live in your home safely and
securely. We know antisocial
behaviour can affect many people
in different ways. Sometimes you
may just find it annoying but at
other times you might feel

in danger.

We will support you if you are
experiencing antisocial behaviour
or harassment and will choose a
neighbourhood officer for you to
contact if you have any questions.

We will keep anything you tell us
confidential. We won’t use any
information you give us without
your permission. We will work with
you to find the right solutions to
your personal situation, informally
through mediation. (This is where
the people who have a
disagreement or dispute can meet,
together with an independent

mediation service, and tell each
other their views in order to reach a
decision they are both happy with).
If necessary, we may take legal
action against the person or
people who are behaving
antisocially or harassing you.

You can report antisocial behaviour
to us either in person,

by phone on 0300 303 2500,

or online at www.swan.org.uk

Our antisocial
behaviour and
harassment
service standards

If you are having a problem with
antisocial behaviour or
harassment, we will:

e respond within one to three
working days (depending on how
serious your problem is) and offer
to meet with you at your home or
in one of our offices so we can
agree what to do to sort out
the problem;

e tell you what your options are
and keep you updated on
what we are doing to sort out
the problem;

If you are being harassed or are the victim of
antisocial behaviour, please call us on 0300 303 2500.



When your Housing Office is closed you %

can still report antisocial behaviour using
our 24 Hour ASB Helpline 0800 075 6699.

e try to sort out the problem in We will check regularly to see if we
a number of ways, including are meeting these service standards
mediation or legal action; and let you know how we are doing.

« involve other agencies, such as If you feel that we are not meeting
the police and environmental these standards, please phone us
services where appropriate; on 0300 303 2500.

e give you advice about extra
security measures you can take if
there is a risk of you experiencing
antisocial behaviour or
harassment again;

Contact us

) If you want to discuss
® review your case regularly and anything we have mentioned

contact you to update you on in this leaflet, please phone
any progress; 0300 303 2500.

e when there have been no
incidents of antisocial behaviour
in the last three months, contact
you to discuss closing your case;
and

Antisocial behaviour

and harassment:

Text: 07950 961811

(start your text with the word

e send you a satisfaction survey lécs)gg?N'\ggLGB%Bl?Rus?s or
when we have closed your case
SO we can learn and improve on You can also contact us
the services we provide. through our website at
www.swan.org.uk or at:
Our service standards Head Office

Swan Housing Association

Each of our service standards Pilgrim House

has dbeet” aTghree‘j with a tgrospc‘j’f High Street, Billericay
residents. The service standards Essex CM12 9XY.

tell you what level of service you

can expect from us. Or, visit our London office at:

Swan Housing Association
Cygnet House South

10 Chrisp Street

London E14 6LL.




Available in other formats and languages

English

This information tells you about antisocial behaviour and harassment.

If you would like to receive this in your own language, please contact us
on 0300 303 2500.

French

Ces informations traitent de antisocial behaviour and harassment
(comportement antisocial et harcelement). Pour les recevoir dans votre
propre langue, veuillez nous contacter au 0300 303 2500

Polish

Niniejsze informacje dotyczg tematu antisocial behaviour and harassment
(,Zachowania antyspofeczne i przesladowania”). Aby otrzymac je we wtasnym
jezyku, zgto$ sie do nas pod numer 0300 303 2500

Somali

Macluumaadkaan wuxuu kuu sheegayaa wax ku saabsan antisocial
behaviour and harassment (“Rabshadaynta iyo Asluub-xumida Lidka ku ah
Bulshada”). Haddii aad jeceshahay inaad kani ku hesho lugaddaada, fadlan
nagala soo xiriir 0300 303 2500

Bengali

g3 O] MIE antisocial behaviour and harassment (SI-AINIEE S
G Tere 1)’ 7 KA S 200z | SN G5 SPaE SR Sece SR
INITME 0300 303 2500 ~4 9NN F<Pe

Punjabi

feg #A=aet 3TE  antisocial behaviour and harassment (A+ feaat
TIIE M3 UIHTST) §9 EHEt T | 7 I feng mrust g f[eg BT 9de T 3t fagur
Fdd A &% 0300 303 2500 3 HUdT &9

Arabic

& sl g s aill”) antisocial behaviour and harassment 1) il slaall oda 0l
Ly Juai¥) oap cclial b cilaglaall o2 e Jgemall 3 i i€ 1) (s elin¥) e
Urdu 0300 303 2500 ea)l\ s

sl 49y A 7l antisocial behaviour and harassment S ..;;ToLn,JM a4
o =g US Jaol (a0 0 (ol ol QTS -y S Sy (e 2 b S (“US (Ll
oS 4kl 3 0300 303 2500 — oy oS ol o5
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