Development
update

Hackworth Point

The works on Hackworth Point are
progressing well and the project is still on
course. The upper floors are now being
decorated, starting at the top and
working their way down the tower.

Thank you for raising your concerns with
us about delivery vehicles speeding
around the estate. Countryside Properties
have agreed to use a ‘Banksman’ where
possible, a person who will guide delivery
vehicles up to Stephenson Close, to
stop this happening again.

Campbell Road Regeneration

The regeneration works along Campbell
Road are coming to an end and
Countryside Properties have now handed
over the first blocks to us. The remaining
blocks are all due to be completed and
handed over in the next four months.

Your frequently
asked questions

Below are a few questions that we
are regularly asked by you both in
meetings and when you come into
our reception areas. We hope you
find them useful.

How do | report Anti-Social
Behaviour (ASB)?

During office hours you can

report ASB by contacting us in
one of the following ways:
Telephone us on 0300 303 2500

Online at www.swan.org.uk

(go to ‘Living with Swan’ then ‘Anti-
Social Behaviour’ and then ‘How can |
report ASB’)

- e

Aerial-view from
Priestman Point along
Campbell Road

Around 16% of people working on these sites are from the local area.
Two of these are local apprentices who are working towards an NVQ Level
2 qualification with Countryside Properties.

Visit your local neighbourhood office.

When our offices are closed you can
still report Anti-Social Behaviour by
telephoning our Out of Hours ASB
Helpline on 0800 075 6699.

Can | speak to someone at
Axis about repairs in Bengali?

Yes. Both Swan and our repairs

contractor Axis have access to
telephone interpretation through
Language Line. This means we can
use a third person to talk to you in
Bengali over the telephone if you find it
difficult to talk to us in English.

When you telephone Axis about a repair
please say that you speak Bengali. The
member of staff will then take your
telephone number and call you back
using a Language Line interpreter.

When can | meet with the
Welfare Benefits Advisor?

Please telephone us on

0300 303 2500 and say that
you would like to meet with the Welfare
Benefits Advisor in London. You can
then make an appointment to see him
in our offices or arrange for him to visit
you at home if that is more convenient.

How do | get involved with
Swan?

Please telephone Abdullah

Hossain or Abul Hasnath
(Community Development Officers) on
01277 844242. Abdullah and Abul will
be happy to talk to you about resident
involvement and community
development.



www.crossways.web4residents.co.uk

Local residents showed off their skills
at our version of ‘Britain’s Got Talent’,
at the Bow Cross Fun Day.

Winner of ‘Bow’s Got Talent’ was a
twelve year old girl, who stole the judges
hearts with Mariah Carey’s classic,
‘Hero’. She beat off the competition in
front of 160 people, including, four other
singers and three dance acts, who were
brave enough to take to the stage.

The Bow Cross Fun Day on the 3rd
September had lots of other
entertainment too, including a local
dance act that learnt their moves at the
community centre. There was also a
fantastic rodeo ride, a children’s bouncy

We asked you to join your community
in a giant photograph that was taken
of Bow Cross. We wanted everyone
who lives here to be in it and many of
you turned up. Simon Terrill,
Photographer wanted to thank those
of you who got involved in the project.

Next management board meeting
Meetings are held on Wednesdays at 6.30pm at the Estate

NoOv

Community Room. All residents are welcome!

castle, face painting and a number of
competitions.

The evening finished with a comical
dance act from Tressa Bates (Chair) and
Charmaine Green Burke (Secretary) of
the Bow Cross Management Board,
dressed in inflatable sumo-suits. They
wanted to thank everyone who got
involved:

Simon Terrill, Photographer

This project
was funded by
the Swan

Foundation. swanfoundation

Youth Group
gets funding

The Bow Cross Youth Group have

been granted £3,000 in funding to

buy recreational equipment for the
Community Centre.

We are very proud of the six
members of the youth group, who
are aged 10 to 15.

With our support they put together
an application to the Tower Hamlets
Youth Opportunity Fund (YOF) on
why the estate needed funding and
will use the money to buy:

® Board games

® \ideo games and console

e ATV

® A table tennis set

® A pool/snooker table

® Prizes and trophies

The hard work of the
Bow Cross Youth
Group will

benefit many /

on the estate, &

so well done ‘

to them.

Useful numbers

Housing Office 0300 303 2500

Customer Feedback
Co-ordinator 01277 314341

Regeneration Team
01277 844256

Safer Neighbourhood Team
020 8721 2808 or 07818 452178

24 hour Anti Social Behaviour
Help Line 0800 075 6699

Police Non Emergency Crime
Reporting Line 0300 123 1212

Repairs 0800 783 2768
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