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Development
update
Hackworth Point
The works on Hackworth Point are
progressing well and the project is still on
course. The upper floors are now being
decorated, starting at the top and
working their way down the tower.

Thank you for raising your concerns with
us about delivery vehicles speeding
around the estate. Countryside Properties
have agreed to use a ‘Banksman’ where
possible, a person who will guide delivery
vehicles up to Stephenson Close, to
stop this happening again.

Campbell Road Regeneration
The regeneration works along Campbell
Road are coming to an end and
Countryside Properties have now handed
over the first blocks to us. The remaining
blocks are all due to be completed and
handed over in the next four months.

Your frequently
asked questions
Below are a few questions that we
are regularly asked by you both in
meetings and when you come into
our reception areas. We hope you
find them useful.

Q How do I report Anti-Social
Behaviour (ASB)?

A During office hours you can
report ASB by contacting us in

one of the following ways: 

Telephone us on 0300 303 2500

Online at www.swan.org.uk 
(go to ‘Living with Swan’ then ‘Anti-
Social Behaviour’ and then ‘How can I
report ASB’)

Visit your local neighbourhood office.

When our offices are closed you can
still report Anti-Social Behaviour by
telephoning our Out of Hours ASB
Helpline on 0800 075 6699.

Q Can I speak to someone at
Axis about repairs in Bengali?

A Yes. Both Swan and our repairs
contractor Axis have access to

telephone interpretation through
Language Line.  This means we can
use a third person to talk to you in
Bengali over the telephone if you find it
difficult to talk to us in English.

When you telephone Axis about a repair
please say that you speak Bengali.  The
member of staff will then take your
telephone number and call you back
using a Language Line interpreter.

Q When can I meet with the
Welfare Benefits Advisor?

A Please telephone us on 
0300 303 2500 and say that 

you would like to meet with the Welfare
Benefits Advisor in London.  You can
then make an appointment to see him
in our offices or arrange for him to visit
you at home if that is more convenient.

Q How do I get involved with
Swan?

A Please telephone Abdullah
Hossain or Abul Hasnath

(Community Development Officers) on
01277 844242.  Abdullah and Abul will
be happy to talk to you about resident
involvement and community
development.

Did you know?
Around 16% of people working on these sites are from the local area. 
Two of these are local apprentices who are working towards an NVQ Level
2 qualification with Countryside Properties.

Aerial view from
Priestman Point along

Campbell Road
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We asked you to join your community
in a giant photograph that was taken
of Bow Cross. We wanted everyone
who lives here to be in it and many of
you turned up. Simon Terrill,
Photographer wanted to thank those
of you who got involved in the project.

“I would like to extend a huge thank
you to everybody at Bow Cross who
participated in the Hotspots Photo
Shoot on September 10th. 

The night was a great success, more
than 160 people came out onto the
street despite the wind and threat of
rain. 

Pictures and video are now going
through post production and will be
displayed in an exhibition at the Bow
Cross Community Hall in mid

December. A flyer will be sent out with
more details in November.”

Simon Terrill, Photographer

This project 
was funded by
the Swan
Foundation. 

Youth Group
gets funding
The Bow Cross Youth Group have
been granted £3,000 in funding to
buy recreational equipment for the
Community Centre.

We are very proud of the six
members of the youth group, who
are aged 10 to 15. 

With our support they put together
an application to the Tower Hamlets
Youth Opportunity Fund (YOF) on
why the estate needed funding and
will use the money to buy:

� Board games
� Video games and console 
� A TV
� A table tennis set
� A pool/snooker table
� Prizes and trophies

The hard work of the
Bow Cross Youth
Group will
benefit many
on the estate,
so well done
to them.

Local residents showed off their skills
at our version of ‘Britain’s Got Talent’,
at the Bow Cross Fun Day. 

Winner of ‘Bow’s Got Talent’ was a
twelve year old girl, who stole the judges
hearts with Mariah Carey’s classic,
‘Hero’. She beat off the competition in
front of 160 people, including, four other
singers and three dance acts, who were
brave enough to take to the stage.

The Bow Cross Fun Day on the 3rd
September had lots of other
entertainment too, including a local
dance act that learnt their moves at the
community centre. There was also a
fantastic rodeo ride, a children’s bouncy

castle, face painting and a number of
competitions.

The evening finished with a comical
dance act from Tressa Bates (Chair) and
Charmaine Green Burke (Secretary) of
the Bow Cross Management Board,
dressed in inflatable sumo-suits. They
wanted to thank everyone who got
involved:

“On behalf of the Bow Cross
Management Board we would like to
send out a massive congratulations to
everyone who took part and attended
this year’s Fun Day. Without you all, it
would not have been such a huge
success.”

Bow Cross has got talent!

Next management board meeting
Meetings are held on Wednesdays at 6.30pm at the Estate
Community Room. All residents are welcome! 30

NOV

Hotshots - the big estate photo

Useful numbers 
Housing Office 0300 303 2500

Customer Feedback 
Co-ordinator 01277 314341

Regeneration Team 
01277 844256

Safer Neighbourhood Team
020 8721 2808 or 07818 452178

24 hour Anti Social Behaviour
Help Line 0800 075 6699

Police Non Emergency Crime
Reporting Line 0300 123 1212

Repairs 0800 783 2768
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Cjú~j Kmw~T xmt-
Pvw Umr
yqJTSgt kP~≤
yqJTSgt kP~P≤r TJ\ ßmv nJuof IV́xr yPò

FmÄ FA ßḱJP\ÖKa xKbT KjPhtvjJ~ YuPZÇ CkPrr

ßlîJrèKu xJ\JPjJr TJ\ YuPZ, aJS~JPrr vLPwt TJ\

ÊrΔ yP~PZ FmÄ ßxKa KjPYr KhPT 

ßjPo IJxPZÇ

ßcKunJKrr VJzLèKu FPˆPar IJPvkJPv ßpnJPm

hsΔfVKfPf YuJYu TrPZ ßx x’Pº IJkjJr CPÆV

\JjJPjJr \jq IJorJ ijqmJh \JjJKòÇ TJK≤sxJAc

ßḱJkJKat\ ßpUJPj x÷m ßxUJPj FTKa ÈmqJÄTxoqJj'

mqmyJPrr KmwP~ xÿf yP~PZ, mqJÄTxoqJj FT\j

mqKÜ KpKj KˆPljxj ßTîJ\ kpt∂ ßcKunJKrr 

VJzLèKuPT KjPhtvjJ KhPmj ßpj Foj IJr jJ WPaÇ

TqJŒPmu ßrJPcr KrP\jJPrvJj
TqJŒPmu ßrJPcr KrP\jJPrvJj TotTJ¥ ßvw yP~

IJxPZ FmÄ TJK≤sxJAc ßḱJkJKat\ IJoJPhr TJPZ

ḱgo mäT y˜J∂r TPrPZÇ mJhmJTL mäTèKu KjitJKrf

xoP~ ßvw yPm FmÄ IJVJoL YJroJPxr ßnfPr FèKu

y˜J∂r TrJ yPmÇ

IJkKj KT \JPjj?
FA xJAPa pJrJ TJ\ TrPZj fJPhr 16% ˙JjL~ mJKxªJÇ FPhr ßnfPr hM\j ˙JjL~
FqJPk´K≤x FmÄ fJrJ TJK≤sxJAc ßḱJkJKat\ Fr xJPg FjKnKTC ßuPnu 2 ßpJVqfJ I\tPjr
\jq TJ\ TrPZÇ

Kk´ˆoqJj kP~P≤r CÅYá ßgPT
TqJŒPmu ßrJc ßpnJPm 

ßhUJ pJ~

ßpxm k´vú k´J~vA TPr
gJPTj (FlFKTC)

KjPY Foj KTZá k´Pvúr C•r ßh~J yu ßpèKu
IJoJPhrPT k´J~vA KrPxkvJPj FmÄ
IJkjJPhr xJPg ßhUJ yPu K\ùJxJ TrJ y~Ç
IJorJ IJvJ TKr IJkKj FPf CkTíf yPmjÇ

IJKo KTnJPm IxJoJK\T TJptTuJPkr
IKnPpJV \JjJm (FFxKm)?

IKlx YuJTJuLj xoP~ IJkKj IJoJPhr

xJPg KjPYr ßpPTJj FTKa CkJP~ ßpJVJPpJV

TPr IxJoJK\T TJptTuJPkr IKnPpJV \JjJPf

kJrPmj:

0300 303 2500 jJ’JPr ßlJj TrΔj

www.swan.org.uk KnK\a TrΔj

ßuJTJu ßjAmJrÉc IKlx kKrhvtj TrΔj

IJoJPhr IKlx mº gJTPuS IJkKj IJoJPhr

IJCa Il IJS~Jxt FFxKm ßy·uJAPj 

0800 075 6699 jJ’JPr ßlJj TPr IxJoJK\T

TJptTuJk x’Pº IKnPpJV \JjJPf kJrPmjÇ

IJKo KT FqJKéPxr xJPg ßorJof
KmwP~ mJÄuJPf TgJ muPf kJrm?

yqÅJÇ ßxJ~Jj FmÄ IJoJPhr ßorJof

KbTJhJr FqJKéx, FA hMA ḱKfÔJjA uqJñMP~\

uJAPjr oJiqPo ßaKuPlJj ßhJnJwL mqmyJPr TPr

gJPTÇ  Fr Igt yPò, IJkjJr pKh IJoJPhr xJPg

AÄPr\LPf TgJ muPf xoxqJ y~ fJyPu IJorJ

fífL~ FT\j mqKÜr xJyJpq KjPf kJKr KpKj

IJkjJr xJPg mJÄuJPf TgJ muPmjÇ

IJkKj pUj ßTJj ßorJoPfr Kmw~ KjP~ FqJKéxPT

ßlJj TPrj fUj h~J TPr muMj ßp IJkKj 

mJÄuJPf TgJ mPujÇ ˆJl xhxq fUj IJkjJr

ßlJj jJ’Jr KjPmj FmÄ uqJñMP~\ uJAj ßhJnJwLr

xJyJpq KjP~ IJkjJPT ßlJj TrPmjÇ

SP~uPl~Jr ßmKjKla FqJcnJA\JPrr
xJPg TUj ßhUJ TrPf kJrm?

h~J TPr IJoJPhr 0300 303 2500
jJ’JPr ßlJj TrΔj FmÄ muMj ßp IJkKj u¥Pj

SP~uPl~Jr ßmKjKla FqJcnJA\JPrr xJPg xJãJf

TrPf YJjÇ krmftLPf IJkKj SP~uPl~Jr

ßmKjKla FqJcnJA\JPrr xJPg IJoJPhr IKlPx

IgmJ pKh ḱP~J\j y~ fJyPu IJkjJr WPr

xJãJPfr IJP~J\j TrPf kJrPmjÇ

IJKo KTnJPm ßxJ~JPjr xJPg \Kzf
yPf kJrm?

h~J TPr IJmhMuäJy ßyJPxAj IgmJ IJmMu

yJxjJfPT (TKoCKjKa ßcnuJkPo≤ IKlxJr)

01277 844242 jJ’JPr ßlJj TrΔjÇ IJmhMuäJy

FmÄ IJmMu IJkjJr xJPg mJKxªJPhr IÄvV´yj FmÄ

TKoCKjKar Cjú~j KmwP~ TgJ muPf ßkPr

IJjKªf yPmjÇ

k´vú
C•r

k´vú
C•r

k´vú
C•r

k´vú
C•r
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IJorJ IJkjJPT ßmJ âx FPˆPar ßp mOy“
IJTíKfr lPaJ ßfJuJ yPpKZu ßxA IjMÔJPj
IJxJr \jq IJoπe \JKjP~KZuJoÇ IJorJ
ßYP~KZuJo ßpj FA FPˆPar xm mJKxªJrJ FPf
CkK˙f gJPTj FmÄ IJkjJPhr ßnfPr
IPjPTA FKhj yJK\r yP~KZPujÇ lPaJV́JlJr
xJ~oj ßaKru pJrJ FA ßḱJP\PÖ \Kzf
yP~KZPuj fJPhrPT ijqmJh \JjJPòjÇ

ÍßmJ âPxr pJrJ 10 ßxP¡’JPr FA ya¸a
lPaJ ÊPa IÄv KjP~KZPuj fJPhr xmJAPT
IJ∂KrT ijqmJh \JjJKòÇ

FA xºqJ Ifq∂ xJluqoK¥f yP~KZu, ^PzJ
mJfJx FmÄ mOKÓr ÉoKT CPkãJ TPr 160\j
FA lPaJ ßfJuJr IjMÔJPj yJK\r yP~KZPujÇ

ZKm FmÄ KnKcS KjP~ FUj ßkJˆ ßḱJcJTvJj
TrJ yPò FmÄ KcPx’Jr oJPxr oJ^JoJK^ xoP~
IJorJ FTKa k´hvtjLPf FKa ßhUJPf kJrmÇ
jPn’Jr oJPx IJPrJ Km˜JKrf fgq \JKjP~

IJkjJPT FTKa lîJ~Jr kJbJPjJ yPmÇ"

xJ~oj ßaKru, lPaJV́JlJr

ßxJ~Jj lJCP¥vJj 

FA ßḱJP\PÖr 

ßkZPj IgtJ~j

TPrPZÇ

A~Mqg V́Δk lJK¥Ä
ßkP~PZ
ßmJ âx A~Mqg V́ΔkPT TKoCKjKa ßx≤JPrr
KmPjJhjoNuT xr†Jo ßTjJr \jq 3,000
kJC¥ lJ¥ ḱhJj TrJ yP~PZÇ

IJorJ frΔe V́ΔPkr Z~\j xhxq KjP~ Ifq∂

VKmtf, FPhr m~x 10 ßgPT 15 Fr ßnfPrÇ

IJoJPhr xyPpJVLfJ ßkP~ fJrJ aJS~Jr 

yqJoPuax& A~Mqg lJP¥r (S~JASFl) \jq

IJPmhj TPrPZÇ fJrJ FPˆPar \jq KjjìKuKUf

xr†Jo ßTjJr \jq aJTJ UrY TrJr 

kKrT·jJ TPrPZ:

� ßmJct ßVo

� KnKcS ßVo FmÄ TjPxJu

� FTKa KaKn

� FTKa ßaKmu ßaKjx ßxa

� FTKa kMu/ M̊TJr ßaKmu

� ḱJA\ FmÄ asKl

ßmJ âx A~Mqg V́Δk ßp TPbJr

kKrv́o TPrPZ fJr oJiqPo

FPˆPar IPjPT

CkTíf yPmj, IJr

F\jq IJorJ

fJPhr IKnjªj

\JjJKòÇ

ßmJ âx lJj ßcPf ˙JjL~ mJKxªJrJ ÈKmsPaj Va
aqJPu≤' Fr Kj\˝ xÄÛre oû˙ TPr ßxUJPj
KjP\Phr kJrhKvtfJ S hãfJr 
kKrY~ KhP~PZjÇ

ÈßmJ'\ Va aqJPu≤' Fr Km\~L yP~PZ mJr mZr

m~xL FT mJKuTJ, ßx oJKr~J TqJKrr TîqJKxT 

ÈKyPrJ' VJjKa ßVP~ KmYJrTPhr oj \~ TPr

KjP~KZuÇ ßoP~Ka 160 \Pjr ßnfPr ḱKfÆKªfJ~

\~uJn TPrPZ, FPhr ßnfPr KZu IJPrJ YJr\j

jOfqKv·L FmÄ KfjKa jOfq IKnj~, fJrJ oPû FPx

fJPhr ḱKfnJr xJãr rJUJr of pPgÓ xJyxL KZuÇ

3 ßxP¡’Jr IjMKÔf ßmJ âx lJj ßcPf IJPrJ

KmKnjú KmPjJhPjr mqm˙J KZu, Fr ßnfPr KZu

˙JjL~ jOfq IKnj~ FmÄ fJrJ TKoCKjKa ßx≤JPr

fJPhr jJY KvPUPZÇ FZJzJS FTKa IJTwtjL~ 

ßrJKcS rJAc, mJóJPhr \jq FTKa mJCK¿ TqJPxu,

ßlx ßkAK≤Ä FmÄ ßmv KTZá ḱKfPpJKVfJr 

mqm˙J KZuÇ

FA xºqJr xmtPvw IJP~J\j KZu ßmJ âx

oqJPj\Po≤ ßmJPctr ßaPrxJ ßmax (ßY~Jr) 

vJrPoAj V́Lj mJTt Fr ßTRfáT jOfq, fJrJ mJfJx

KhP~ láuJPjJ xMPoJ xMqa kPr ßjPYKZPujÇ fJrJ Fr

xJPg \Kzf xTuPT ijqmJh \JKjP~KZPuj:

ÍßmJ âx oqJPj\Po≤ ßmJPctr kã ßgPT IJKo
pJrJ FA mZPrr lJj ßcPf IÄvV́yj
TPrKZPuj fJPhr xmJAPT IxÄUq ijqmJh
\JjJKòÇ IJkjJPhr xJyJpq ZJzJ FA IjMÔJjKa
Ff xJluqoK¥f yPf kJrf jJÇ"

ßmJ âPxr aqJPu≤ IJPZ!

oqJPj\Po≤ ßmJPctr krmftL xnJ
xnJèKu mMimJr xºqJ 6.30 KoKjPa FPˆa TKoCKjKa r‡Po IjMKÔf y~Ç xm
mJKxªJrJ FUJPj IJoKπf! 30

jPn’Jr

yava - FPˆPar mOy“ KY©
èrΔfôkNet jJ’Jr
yJCK\Ä IKlx 0300 303 2500

TJˆoJr KlcmqJT 
ßTJIKctPjar 01277 314341

KrP\jJPrvJj aLo
01277 844256

ßxlJr ßjAmJrÉc aLo
020 8721 2808 mJ 07818 452178

24 W≤J ßUJuJ FqJK≤ ßxJvqJu KmPyKn~r 
ßy· uJAj 0800 075 6699

kMKuv jj AoJP\tK¿ âJAo 
KrPkJKatÄ uJAj 0300 123 1212

ßorJof 0800 783 2768


